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TeleLifeTeleLife

Established in 1995 

A Chase (Zurich Kemper) process, now owned by 
the Protective Family of Companies

75% of Chase applications processed this way

Streamlines the process for
– The agent

– The customer
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TeleLifeTeleLife BasicsBasics

An innovative pre-application process with two options:
– Paper pre-application

– EZ-App online pre-application

Focus Term Product only (at this time)

Conditional binding limits:

– $1,000,000 (total amount in effect with the Company)

– Age 65

Face Amount limit is 10 million
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TeleLife Application ProcessTeleLife Application Process

Agent

Interview
Process

Exam
Process

Underwriting
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The AgentThe Agent

Makes the sale in person or over the phone

Collects initial premium and issues 
conditional receipt

Faxes, mails or electronically transmits 
the pre-application 

Accepted Payment Methods
– Check 
– Check-o-matic
– Credit Card – NEW- initial payment only
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Simple paper 
pre-application!

Applicant’s 
signature not 
required on 

pre-application

TeleLifeTeleLife Paper PrePaper Pre--applicationapplication
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Paper PrePaper Pre--application application (Top Half)

Basic 
customer 
& policy 
information 
is collected 
by the agent
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Paper PrePaper Pre--application application (Bottom Half)

Customer Section

To be completed 
only if customer 
signature is 
collected

Agent Section

All information 
must be provided

App State Rule
The App. State will be the state where the customer first signs the application.  If the 
pre-app is not signed by the customer, the app. state will default to the resident state.
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Agent Tools AvailableAgent Tools Available
Pre-Qualification Questionnaire

The agent can 
utilize this 
questionnaire 
to help determine 
the rate available 
for a customer.

This form should be
used only as a guide.

Located in the TeleLife section 
on www.westcoastlife.com
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Agent Tools AvailableAgent Tools Available
Applicant’s Checklist

The agent should 
utilize this form to 
set the expectations 
for the customer.

Located in the TeleLife section 
on www.westcoastlife.com
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Sale Completed, Quote Provided

Pre-Application Completed  (Client signature is NOT required)
(Paper Pre-Application, EZ-App)

Provide any Special Instructions in “Special Remarks” section

Fax paper pre-application with replacement forms (if applicable)

Mail checks to Elgin, Illinois

TeleLife will fax a confirmation of paper 
pre-apps received (fax only) Agent

Interview
Process

Exam
Process

Underwriting

Agent Tools Available

Pre-Qualification Questionnaire

Applicant’s Checklist

TeleLife Operations TeleLife Operations -- AgentAgent
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3 valid attempts made to complete interview
(1st attempt made at the requested time to call)

15-20 minute Interview is Completed (Spanish Available)

Conditional Coverage is established

Pre-set Medical Exam

Order Inspection Report (Age/Amt)

Quality Check application packet

Mail Application Packet to customer

Agent

Interview
Process

Exam
Process

Underwriting

Agent Tips

Provide customer with the Applicant’s   
Checklist

If Credit Card requested (paper pre-app), 
indicate in “Special Remarks” and TeleLife   
will collect all credit card information during 
the interview

TeleLife Operations TeleLife Operations -- InterviewInterview
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Application Packet Includes:

Completed Interview typed in a WCL application

All state required forms

Check-o-Matic or Premium Payment Option Form

Conditional Receipt / TIA (if applicable)

Scanned copy of the pre-application and any forms received with 
the pre-application (if applicable)

TeleLife OperationsTeleLife Operations
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Exam Vendors

- Portamedic, EMSI, APPS, ExamOne

Pre-Set appointment 7 business days in advance

Follow-up with Vendors for completion  (Days 3, 10, 15, 20, 30+)

Follow-up with Vendors for application packet

Follow-up with customers for                                           
application packet (if applicable)

Agent

Interview
Process

Exam
Process

Underwriting

Agent Tips
Do not schedule the exam

If EMSI/APPS/ExamOne requested,                                
indicate in Special Remarks

TeleLife Operations TeleLife Operations -- ExamExam
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Application and exam results are sent from the lab company   
directly to West Coast Life.

Once the application reaches the Underwriting team, the 
TeleLife process is complete.

At this point, all communication 
will come directly from the 
Underwriting team.

Agent

Interview
Process

Exam
Process

Underwriting

TeleLife Operations TeleLife Operations –– UnderwritingUnderwriting



West Coast Life Insurance Term Online
Pre-application Process

EZEZ--AppApp
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EZEZ--AppApp
An innovative solution to submitting your business!

Efficient
24-Hour Access, 7 days a week

Electronically enter pre-application information, NO PAPER

Uploads information directly into the interview system

Electronically attaches agent “signature” to the application

Effective
All necessary information is collected

All required forms are submitted 

Agent receives confirmation page

BGA receives nightly summary of all business submitted

NO PAPER
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Password protected sitePassword protected site

Password reminder featurePassword reminder feature

Agent SignAgent Sign--upup
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How Does EZHow Does EZ--app app 
Work?Work?

What is What is TeleLifeTeleLife

Electronic SignaturesElectronic Signatures

Training Documents

Welcome ScreenWelcome Screen
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TeleLifeTeleLife

#1 #2

#3
#4

#5



For Agent Use Only. Not For Consumer Use.

Commission, Licensing and State Information

#1

Start a New EZStart a New EZ--AppApp
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Insured Name & Address

#2

Contact Info.

Primary InsuredPrimary Insured
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3 Questions

Age, sex & occupation

#3

One health question!

Primary InsuredPrimary Insured
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Plan, face amount & rate class

#4

Optional rider coverage

Policy & Payment InformationPolicy & Payment Information
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#4 
(cont.)

Bank draft, direct bill, credit card, etc.

Policy & Payment InformationPolicy & Payment Information
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#4a

•Get payment
information up front

•Accept 
– EFT routing numbers
– Credit cards

•Reduce NTO

Payment InformationPayment Information
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#5

Beneficiary InformationBeneficiary Information
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Allows agent to review 
information BEFORE 
submitting

Allows agent to 
make corrections

Review ScreenReview Screen
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Industry Leader in the use of e-signatures

Leading edge technology

NO liquid signature required by the agent

EE--Signature TechnologySignature Technology



For Agent Use Only. Not For Consumer Use.

Case is assigned a Policy 
Number immediately

PDF is created for 
the Agent’s File

Finishing the AppFinishing the App
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BGA Office receives a summary e-mail 
at the end of the day with a list of ALL 
West Coast Life EZ-Apps

Agent ConfirmationAgent Confirmation
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TeleLife Contact InformationTeleLife Contact Information

1-888-800-6608
Option 1 – Complete Telephone Interview

Option 2 – Exam Status

Option 3 – TeleLife Application Status

Option 4 – Individual Extension

Option 5 – Spanish Telephone Interview

Fax Number
1-888-615-9619

Email 
telelife@wclife.com

Hours of Operation:
Applicant Interviews

Monday – Friday …7am to 11pm CST

Saturday …………. 9am to 2pm CST

TeleLife Support (email and phone status)

Monday – Friday…7am to 7pm CST
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BenefitsBenefits

Reduces expenses

Streamlines process

Reduces not taken ratios

Reduces APS orders

Enhances Agent/Broker productivity 
and provides improved profitability
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Web Navigation for TeleLifeWeb Navigation for TeleLife

Tools Available On-line

Prequalification Questionnaire  

Applicant’s Checklist

Link to EZ-App

Material Available On-line

TeleLife Presentation

TeleLife Quick Reference Guide

State Approved Pre-Applications


