How to Register on the Humana Agent Portal

Print this document as reference.

For assistance call your dedicated Humana Medicare Agent Support. If you do not
know the number, call 800-320-2631 for direction to the appropriate number.

Step Action What You Will See

1 If you do not have a Humana Agent
Portal Username and Password

HUMANA

From your computer, go to
www.humana.com

HUMANA

2 Click on the Agents tab.

3 Click Register for Self-Service

HUMANA
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Step

Action

What You Will See

You will receive two separate
Online Agreements — scroll thru,
read the information and click

| Agree, if you accept.

Online Services Agreement

1ana.com, the Web ste for Humana Inc. Pisase take 8 momert to read through this Online Services
before proc This Agreement containg the ferms mscmdmns,- sgree 1o when you use our Web ste. vouMuschlcl(on

ceding
*1 AGREE™ AT THE BOTTOM OF THIS SCREEH IN ORDER TO PROCEED.

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING OR USIHG THE SERVICE. BY ACCESSING OR USING THE
SERVICE, YU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OUTLINED BELOW. ALL TRANSACTIONS CONDUCTED ON
‘THE WEB CARRY FULL LEGAL AUTHORITY AND SCOPE DICTATED BY LAW FOR PAPER TRANSACTIONS. IF YOU DO NOT WISH
‘TO BE BOUND BY THESE TERMS AND CONDITIONS, YOU MAY HOT ACCESS OR USE THE SERVICE.

This Agreemert wil be. wadin f the C
‘sqreemsnts mae and 10 be pertonned in Kentucky

Kentucky appicable 10

Hurtars 0 Mty A0t ol Ay, 1 IO W SN rMeSably W S oAt 0
modified agresment on his Web st or nolifying You. You agres to review periocically
a6 Vour contined SCCess or use of e deeted Vour the rrmfzdmy roemand

| ———]

You will need your Humana Agent
Number to register.

This is found in your Humana
Welcome Letter packet.

Not sure? Call the Agency Support
line at 800-320-2631.

HUMANA.

Agent Registration - Step 3 of 6

Humana Agent Mumber : | (1234567)

The system will prompt you to
register your information

Remember to enter the information
as it appears on your Welcome
letter.

Misplaced your letter? Hints for registering: use your
proper name, not a nick name — ZIP: Use office zip

Agent Registration - Step 4 of &
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Step

Action

What You Will See

The system will prompt you to
create a User ID: and Password.

Make sure it is something
you will remember.

Follow the information on page and
fill in all the fields.

Click:
e Submit

Remember this User ID and
Password. You will need them
whenever you access Humana'’s
Agent Portal.

S ATormATon

User|D: |
« Use lefters or numbers (no spaces, no special sharacters like @ or §).
o Contain 6-15 characters
Password:
Re-type password.
« Mot contain any spaces, punctuation, o special characters other than one ofthese characters: #
5@
+ Contain 815 characters,
o Be different frar your User ID.
& Cortain atleast one number.
o Contain atleast one letter
» Mustbe different than your current passwon.
« Cannot reuse prior password(s).
secret question What was the name: of my first grade teacher? v
Secretansuer:

Caonfirm secret
answer,

+ Letters, numbers, commas, periods, hyphens or apostrophes only,
o Atleastd characters long
» Noleading, trailing or consecutive blank spaces,
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